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e  are  entering  our  busiest  time  of  the 
year  for  preparedness  activities.  Pro- 
ject Impact  in  Libby,  Earthquake  Pre- 
paredness Month  in  October,  extensive  training  opportunities, 
conferences,  exercises  and  legislation  issues  will  all  take  con- 
siderable energy.  With  so  much  activity  and  progress  being 

made  on  issues,  it  is  difficult  to 
remind  ourselves  that  all  our  plans 
can  change  instantly  with  a  single 
phone  call  notifying  us  of  some  emer- 
gency. 


We  look  forward  to  seeing  you  this  fall  and  hope  you  will  take  a  minute  to  re- 
flect on  how  fortunate  we  are  that  Montana  has  not  had  to  face  catastrophic 
disasters.  Hopefully,  the  better  job  we  do,  the  less  likely  we  will  face  a 
major  incident.  Knock  on  wood! 


^nW  0OC(IMENfS  COLLECnOM 
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STAtE  OF  Montana 


ERGENCY  Services 


/yX^ello  again!  It  seems  as  if  our  newsletter 
^ £.       is  published  much  more  frequently 
than  four  times  per  year.  Time  really  must  fly 
when  you're  having  fun. 

Well  it's  almost  fall.  That  brings  us  cooler 
weather  (thank  goodness),  the  new  school  year 
(Yea!),  hunting  season  (good  luck),  and 
EARTHQUAKE  PREPAREDNESS  MONTH 
(my  personal  favorite)!    Please  plan  to  partici- 
pate this  year.   Each  year  that  passes  by  without 
an  earthquake  brings  us  one  day  closer  to  an- 
other significant  event  in  our  state.  Prepared- 
ness really  is  our  best  defense  so  take  the  oppor- 
tunity this  year  to  make  your  home,  school  and 
place  of  business  safer  places  for  us  all.   Good 
luck  with  your  efforts 
nd  please  let  me  know  if 
ere  is  anything  I  can  do  to  help. 

Until  Next  Time! 
Monique  T.  Lay 
Newsletter  Editor 


Achieving  Your  Goals 


^      there  is  a 


Decide  on  the  goals  you  want  to  achieve. 

Commit  yourself  to  achieving  your  goals. 

Never  give  up  -  be  relentless. 

Do  something  ever\'day  to  bring  yourself 

closer  to  accomplishing  your  goals. 

Discipline  yourself  and  keep  the  focus  on 

your  commitment. 

Seek  the  support  of  others  and  enlist  their 

help. 

Getting  support  requires  giving  support. 

Don't  let  the  negative  influences  of  others 

bring  you  down. 

Never  let  someone  tell  you  you  can't. 

As  you  continue  to  work  toward  and 

achieve  your  goals,  continue  to  set  bigger 

and  better  goals.  Strive  to  be  your  very 

best! 


|T/lere  iKrt  no  5i?ee<(  limits  on  tkt  ro(\.((  to  txctiitnct.       \ 


Zf)an9.  ^ou! 


Thank  you  to  the  following  for  contributing 
to  this  newsletter: 

Jim  Greene,  Marlys  Cain,  Steve  Knecht, 
Fred  Cowie,  Fred  Naeher,  Bill  Thomas 
and  Royce  Shipley. 
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District  Reps 

/-^      V 

ct  I Bill  Thomas  S    t      VeV 

ct  II Ed  Gierke 

ctlll Bob  Fry  "^ 

ct  IV Norm  Parrent 

Ct  V Charlie  Hanson 

ct  VI Mark  Gruener 


What  do  you  think 
yf  them  nov\^?! ? 
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Although  it  is      I 
always  a  good  time  to  be 
prepared,  take  advantage  of  the 
October  timeframe  to  educate  and  pre- 
pare yourself,  your  family,  friends  and  coworkers 
for  the  next  earthquake.  It's  easy!  Learn  what  safet>'  pre- 
cautions you  should  take  before  an  earthquake  hits,  how  to 
respond  when  the  earth  begins  to  shake,  and  better  under- 
^'hat  will  happen  following  an  earthquake. 


For  information  regarding  earthquakes  in  Montana,  contact  your  local  Disaster 
and  Emergency  Services  Coordinator  or  the  Earthquake  Program  Manager  at 
S  (406)  841-3963. 

Be  prepared  to  survive! 


{  r-^  lease  remember  that  the  Seismic  Sleuth  Kits 
.  -M_  are  still  available  to  you.  These  include  all  the 

projects  used  in  the  training  provided  by  the  Emergency 
Management  Institute.  The  kits  are  provided  to  you  at 
no  cost  but  must  be  reserved  so  get  your  request  in 
soon.  The  projects  are  great  and  kids  (okay,  big  kids 
too)  love  to  experiment  with  the  many  materials  pro- 
vided. Most  important,  the  experiments  really 
teach  you  a  lot  about  the  effects  of  earthquakes. 
For  more  infomiation,  please  contact  Monique 
Lay  at  a(406)  841-3963 
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y^arbon  monoxide  is  a  colorless,  odorless  gas  that  kills  about  300 
^    Americans  in  their  homes  each  year.  Faulty  appliances  can  pro- 
duce fatal  concentrations  of  it.  as  can  using  a  charcoal  grill  indoors  or 
running  a  car  in  a  closed  garage. 

Taking  the  following  steps  can  help  you  protect  your  family  from  harm. 


Symptoms  of  poisoning 

The  initial  symptoms  of  carbon-monoxide  poisoning  are  similar  to 

the  flu,  but  without  the  fever. 

The  symptoms  include: 

^  Dizziness 

^   Fatigue 

^   Headaches 

■^   Nausea  '\ 

^   Irregular  breathing 

Continued  exposure  can  cause  death.  i 

Take  these  steps 

To  protect  your  family  against  carbon-monoxide  poisoning: 

^   Install  carbon-monoxide  detectors  on  every  floor  and  outside  bedrooms. 

■^   Make  sure  appliances  are  installed  according  to  manufactures'  instructions  and  local  build- 
ing codes. 

^   Have  your  heating  system  -  including  chimneys  and  vents  -  inspected  and  serviced  annu- 
ally. 

^   Examine  vents  and  chimneys  regularly  for  improper  connections,  visible  rust  or  stains. 

^   Follow  manufacturers'  directions  for  safe  appliance  operation. 

^  Never  bum  charcoal  indoors. 

^  Never  use  a  gas  range  or  oven  to  heat  a  room. 

^  Never  leave  a  car  rurming  in  a  garage. 

^  Never  operate  unvented,  gas-burning  appliances  in  a  closed  room. 

^  Never  try  to  fix  a  gas,  electric  or  heating-oil  furnace  or  appliance  yourself. 

^   Repair  loose  masonry  on  chimneys,  loose  or  missing  furnace  panels  and  loose  or  discon- 
nected vent/chimney  connections. 

^-   Repair  or  replace  faulty  appliances  and  heating  equipment.  Signs  that  repairs  are  needed: 
A  hot  water  heater  doesn't  produce  much  hot  water;  a  furnace  can't  heat  the  house  or  runs 
constantly;  soot  builds  up  on  an  appliance  or  chimney;  an  appliance  starts  emitting  an  un- 
familiar or  burning  odor. 
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All  About  Your: 


WHO  IS  AFFECTED  BY  THIS  OPD  REQUIREMENT? 


DID  YOU  KNOW  that  beginning  October  1 ,  1998,  all  new  small  propane  cylin- 
ders (capacity  4  pounds  to  40  pounds)  will  be  required  to  have  overfill- 
ing prevention  devices  (OPDs)?  That's  the  easy  part.   Eventually  all 
small  cylinders,  and  there  are  as  many  as  50  million  out  there,  must  be 

retrofitted  with  OPDs.   Beginning  April  1,  2002,  small  cylinders 

V     ^^k   without  OPDs  cannot  be  refilled. 

Propane  marketers,  dispenser  operators,  valve  manufacturers, 
cylinder  manufacturers,  exchange  cylinder  operators  and  all  users  of  propane 
gas. 

WHAT  IS  THE  OPD  ALL  ABOUT? 

The  new  device  is  required  as  the  result  of  a  proposal  adopted  by  the  National 
Fire  Protection  Association  (NFPA)  as  part  of  NFPA  #58,  Liquefied  Petroleum 
Gas  Code,  1998  Edition.  OPDs  are  intended  to  be  a  secondary  means  to  pro- 
tect against  the  overfilling  of  cylinders.  The  OPD  valve  shuts  off  the  flow  of 
propane  to  the  cylinder  when  the  liquid  level  reaches  approximately  80%  of  ca- 
pacity, which  leaves  20%  vapor  space  to  accommodate  expansion. 

WHERE  CAN  I  FIND  MORE  INFORMATION? 

You  can  check  with  your  suppliers  and  consult  the  following  sections  of  the 
1998  edition  of  NFPA  58  for  additional  information:  Section  1-6  or  by  contacting 
the  National  Propane  Gas  Association,  1600  Eisenhower  Lane,  Suite  100,  Lisle, 
Illinois  60532,  phone  630-515-0600. 

NOTICE  THE  SALE  prices  of  propane  tanks  in  hardware  stores?  Good  deals, 
but  the  tanks  will  be  good  for  only  3-4  years.  My  supplier  tells  me  it  will  be 
cheaper  to  buy  a  new  tank  with  the  correct  valve  rather  than  have  the  old  ones 
retrofitted.  Small  cylinders  fabricated  after  September  30,  1998  must  have 
OPDs. 

Siibmirrcd  By: 

Fred  Nachcr 

State  Trainins  Officer 
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ortunity 

for  training 


he  first  ever  lEMC  (Integrated  Emergency 
Management  Course)  focused  upon  mitigation 
will  be  held  at  EMI  beginning  October  19  and  preceding  for  the  fol- 
lowing two  weeks. 


E910  Earthquake:  Preparedness  and  Response  will  be  October  19-23 

followed  by; 

E911  Earthquake:   Recovery  and  Mitigation,  October  26-30. 

FY  99  is  a  pilot  year  for  this  new  course.  Each  Region  has  been  allocated 
the  same  recruitment  slots  for  both  back-to-back  courses.   It's  pre- 
ferred that  the  same  person  fill  the  two  week  slot;  however,  if  this  is 
not  possible,  another  person  may  fill  the  slot  the  second  week.  The 
earthquake  prone  states  have  been  asked  to  recruit  for  this  course. 
The  following  slots  have  been  assigned  for  recruitment  as  soon 
as  possible;  Water  Department  Supt  and  Assistant  School  Ad- 
ministrator. 


CS-200  will  be  conducted  on  Wednesday,  September  23 
in  the  Ramp  Room.   It  is  the  goal  of  the  Division  that  all 
DES  State  staff  take  the  course  before  the  end  of  the 
September.   If  you  have  not  taken  the  course  you  will 
be  automatically  enrolled  unless  other  arrangements 
have  been  made.   Please  see  me  if  any  questions  or 
conflicts  by  Friday,  September  1 1 . 

If  you  have  already  taken  the  course  and  would  like  a 
refresher,  you  are  welcome  to  attend.  This  course  is 
open  to  the  public,  but  will  not  be  formally  advertised. 

If  you  know  of  anyone  who  would  like  to  attend,  please  tell  them  to 

call  Fred  Naeher  at  (406)  841-3968  by  Sept  1 1 ! 


.^M- 
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gOl-    Good 
^  Preparedness 
Planning 


he  best  preparedness  planning,  particularly  at  the  local  community 
level,  is  an  approach  which: 


1.  Views  disasters  as  both  quantitatively  and  qualitatively  different  from  acci- 
dents and  minor  emergencies. 

2.  Highlights  a  continuing  planning  process  rather  than  the  production  of  an 
end  product,  such  as  a  written  plan. 

3.  Is  multi-hazard  rather  than  single  in  focus,  generic  rather  than  agent  specific. 

4.  Builds  on  the  notion  that  what  is  needed  is  a  model  that  focuses  on  the  coor- 
dination of  emergeny  resources,  rather  than  trying  to  impose  some  kind  of 
command  and  control. 

5.  Focuses  on  general  principles  rather  than  specific  details. 

6.  Assumes  potential  victims  will  react  well  instead  of  poorly  during  the  emer- 
gency time  of  major  crises. 

7.  Emphasizes  the  need  for  intra-and  inter-organizational  integration  in  the  pro- 
cess. 

8.  Strives  to  evoke  appropriate  actions  by  anticipating  likely  problems  and  pos- 
sible solutions  or  options. 

9.  Builds  on  social  science  research  findings  derived  from  systematic  data 
rather  than  just  personal  experiences  or  "war  stories." 

10.  Includes  all  four  time  phases  of  the  planning  process  (that  is,  mitigation, 
preparedness,  response  and  recovery)  rather  than  just  one  time  phase. 

(Source:  "Ten  Criteria  for  Evaluating  the  Management  of  Community  Disasters".  EL.  Quaruntelli.  Disaster 
Research  Center,  University  of  Delaware.  1996) 

Submitted  By: 

Bill  Thomas 

DES  District  I  Rep 
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FY99  TRAINING  SCHEDULE 

A  Non-Reimbursable  Registration  fee  will  be  $15.00  for  all  courses  .  (The  Orienta- 
tion to  State  DES  and  The  Principles  of  Emergency  Management  Course  registra- 
tion fees  will  be  reimbursed  to  those  who  need  the  courses  for  mandatory  require- 
ments. Course  announcements  will  provide  details  on  financial  information) 

October  5-9,  1998 Orientation  to  State  DES,  Helena 

(required  for  newly  appointed  DES/EM) 

October  19-23 Decision  Making  and  Problem  Solving  (Oct  19),  Helena 

Leadership  and  Influence  (Oct  20-23),  Helena 

**/Vote;The  above  October  courses  may  be  moved  to  the  week  of  October  26 
depending  on  potential  conflicts. 

November,  1998 No  training  scheduled 

December  1-3 Presentation  Skills,  Sidney  (Butch  Renders  to  host) 

January  12-14,1999 Leadership  and  Influence,  Lewistown  (Karen  Marks  to  host) 

February  22-26 MACO/DES  Conference,  Helena 

March  9-11 Effective  Communication,  Lewistown  (Karen  Marks  to  host) 

March  23-25 DES  Spring  Training,  Helena 

..(ICS  200,  Agency  Representative,  Resource  Ordering  and  Finance) 

April  14-16 Emergency  Planning,  Wolf  Point  (Dan  Sietsema  to  host) 

April  26-30 Orientation  to  State  DES,  Helena 

May  24-28 ICS  200/Principles  of  Emergency  Management,  Helena 

June  8-10 Exercise  Design,  Miles  City  (Jim  Zabrocki  to  host) 

July No  training  scheduled 

August  9-13: Principles  of  Emergency  Management,  Billings 

(National  Guard  to  host) 

September  15-16 SERC/TERC/LEPC,  Great  Falls 


^ 
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From  the  USGS: 


USGS  Northridge  Earthquake  Research  Products 

Now  online  is  a  new  webpage  summarizing  the  work  of  the  US  Geologi- 
cal Survey  following  the  1994  Northridge  earthquake.  Users  can  down- 
load data  and  maps  showing  many  aspects  of  the  earthquake,  such  as 
the  mainshock  rupture,  damage  patterns,  local  site  response  effects, 
and  landslide  effects.  Also  available  are  various  supporting  data  sets 
including,  a  fault  database,  digital  geologic  maps,  topographic  data,  and 
reference  lists  to  Northridge  publications. 

The  site  has  photos  from  the  earthquake  and  animations  of  the  earth- 
quake rupture  and  aftershock  sequence. 

http://www-socal.wr.usgs.gov/north 

(note:  hyphen  "-"  after  www) 


NRCC  doesn't  fax  out  daily  fire  reports  anymore. 
They  have  moved  into  the  Internet  Age.  The  locations  for 
this  information  are  at  the  following  addresses  on  the  net: 


NRCC  Fire  home  page: 

http://www.fs.fed.us/r1/fire/nrcc/ 

Area  summary  page: 

http://www.fs.fed.us/r1/fire/nrcc/area_summary.txt 

National  Sit-Rep: 

http://www.nifc.gov/news/sitreprt.html 

R1  Resource  Report: 

http://www.fs.fed.us/r1/fire/nrcc/resource_status.html 


SECC  will  attempt  to  download  sit  reps  daily  and  post 
them  on  the  appropriate  clip  board. 

Submitted  By: 

Steve  Knecht 

Response  Coordinator 
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The  Canadian  Center  for  Emergency  Pre- 
paredness (  http://www.ccep.ca  )  has  be- 
gun to  distribute  a  free  weekly  E-Zine  .   Each 
issue  will  present  a  case-study  on  a  recent, 
real-life  major  disaster  or  related  topic  from  the 
fields  of  emergency  management,  business  con- 
tinuity, or  emergency  health  care. 

CCEP  publishes  a  quarterly  print  magazine 
CCEP  NEWS  which  is  also  available  on  the  in- 
ternet. 


For  a  free  copy  of  the  CCEP  NEWS  magazine, 
or  to  sign  up  for  the  weekly  E-Zine,  please  visit 
the  Canadian  Center  for  Emergency  Prepared- 
ness at  http://www.ccep.ca 

Michael  Bittle,  CCEP  NEWS  Editor 

New  Focus  Marketing 

http://www.new-focus.org 


y  ^K 


T^n  the  early  days  of  computers,  programmers 
JL     conserved  precious  memory  space  by  using 
only  two  digits  to  indicate  the  year.  Most  compute 
programs  designed  before  more  than  five  to  ten  years 
ago  stored  dates  in  the  space-saving  DD/MM/YY  for 
mat.  When  the  date  becomes  January  1,  2000,  comput 
ers  programmed  to  recognize  two-digit  years  will  in- 
terpret 01/01/00  as  January  1,  1900.  As  a  result,  they 
either  will  shut  down  or  produce  erroneous  information. 

The  impact  of  the  year  2000  computer  problem  may  ripple  throughout  the  economy  and  soci- 
ety. If  the  problem  is  not  fixed,  government  computer  systems  that  perform  date-sensitive 
calculations  will  malfunction  -  interest  will  be  miscalculated  and  checks  will  not  be  issued, 
for  example.  If  computer  chips  embedded  in  common  hardware  systems  fail,  elevators  will 
lock  up  and  prison  cell  doors  will  open. 


Eliminating  the  "millennium  bug"  from  information  systems  will  be 
difficult  and  expensive.  States  either  can  rewrite  their  errant  pro- 
grams to  recognize  a  four-digit  year  or  replace  the  old  systems  with 
Y2K  compliant  applications.  There  is  no  shortcut  to  reprogram- 
ming  millions  of  lines  of  code,  and  the  pool  of  skilled  programmers 
is  small.  Installing  new  systems  requires  time,  retraining  and 
money. 


Year  2000  State  Liability  Laws 

^    State  legislature  has  passed 
laws  limiting  the  state's  liabil- 
ity: Georgia,  Nevada,  Wash- 
ington 

■^    State  legislature  has  introduced 
legislation  that  would  limit  the 
state's  liability:  California, 
Florida,  Hawaii,  Illinois,  Indi- 
ana, Kansas,  New  Hampshire, 
Pennsylvania,  South  Carolina 


For  more  information: 

NASIRE  -  www.nasire.org/year2000/index.html 

Year  2000  Information  Center  -  www.year2000.com/ 

Year  2000  Law  Center  -  www.year2000.com/y2klawcenter.html 

International  Technology  Association  of  America  Year  2000  Home  Page  -  www.itaa.org/ 

year2000.htm 

Public  Technology,  Inc.  Year  2000  Problem  -  pti.nw.dc.us/membership/y2k/ 
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e-mail  Updates: 

Pondera  County 

Cindy  Mullaney  cmullaney@marsweb.com 

District  VI 

Mark  Gruener mgruener@mcn.net 

New  State  Office  Domain @state.mt.us 

Addresses  remain  the  same  but  the  domain  will  change. 

Example  mlay@mt.gov  is  now  mlay@state.mt.us  -  The  old  addresses 

will  remain  operable  for  an  undetermined  amount  of  time. 
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Please  Note:   The  StatDisi 
a  new  phone  number.    M* 


5^ 


^ 


Yiir 


SERC/TERC/LEPC  Conference 


'Best  agenda  ever,"  says  Fred  Cowie,  "and  on  a  hot  topic 


Check  out  this  site  for  current  earthquake  information  in  Montana. 
http//quake.wr.usgs.gov/QUAKES/CURRENT/montana.html 


http:/fti 


terrorism!" 


Please  get  your  registration  fonns  and  fee  into  Fred  Cowie  TODAY! 

Make  your  motel  reservations  right  away  to  ensure  getting  a  room  at 

the  Cottonwood  Inn. 


Current  information  on  Charlie  Hanson: 
DES  District  V 
New  Cellular*;  670-8155 
Office  Phone:    245-9672 
Fax  Number:   (406)  245-3992 
E-Mail:    desdist5@mcn.net 
Office  Address:  702  Central  Ave 
Billings,  MT  59102 
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it^Oisaster  and  Emergency  Services  Office  has 
le  number  has  changed  from  444-6911  to: 


(406)841-3911 


m 
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Cell  Phone  Numbers 


MarkGruener:  366-1835 
Charlie  Hanson:  670-8155 


s> 


(ir  link  to: 


EENET 

Emergency  Education  NETwork 

^vww.fema.gov/emi/eenet.htm 


September  07 Labor  Day  '  '^'^ 


^. 


September  22 First  Day  of  Fall 

October  12 Columbus  Day 

October  25 Daylight  Savings 

October  31 Halloween 

November  3 Election  Day 

November  11 Veteran's  Day 

November  26 Thanksgiving 


fall 


County  Updates 

Carbon  County: 

Darrel  Krum 
P.O.  Box  230 
Joliet,  MT  59041 
Phone/FAX:  962-3522 
Cellular:  425-0121 

Mike  Fahley,  Deputy  Director 
P.O.  Box  466 
Red  Lodge,  MT  59068 
Phone/FAX:  446-1694 
Cellular:  425-0120 
e.mail:  ccplan@wtp.net 

Jefferson  County 

Pat  McKelvey 

Office  of  Emergency  Management 

Drawer  H 

Boulder,  MT  59632 

Bus:  225-4075 

Cellular:  431-2184 

Liberty  &  Toole  Counties 

Darrell  W.  Stafford 

Acting  DES  Coordinator 

303  E.  Choteau 

Shelby,  MT  59474 

Office:  434-5751 

FAX:  434-2473  (notify  first) 

e.mail:  swmprat@mcn.net 

Musselshell  County 

Cheri  M.  Kilby 

506  Main  Street 

Roundup,  MT  59072 

BUS:   323-2777 

Cell:  320-1112 

Fax:   323-3460 

e.mail:   mscodes@mail.midrivers.com 


Park  County 

Belinda's  cell  #  223-1417  (infrequently  carried) 
e-mail  address:  parkco@ycsi.net 

Stillwater  County 

Tom  Kelly 
DES  Coordinator 
Rt.  1  Box  192 
Columbus,  MT  59019 

Wibaux  County 

Frank  Datta's  Office  Phone:  796-2218 
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%       DO  NOT       ^ 

^    press  9-0-#    ^ 
^  for  ANYONE!!  % 


The  following  is  an  e-mail  message  received  by  our  office  from  Royce 
Shipley,  CEM  for  Cascade  County.  It's  very  interesting. 


I  received  a  telephone  call  from  an  individual  identify 
ing  himself  as  an  AT&T  service  technician  who  was 
conducting  a  test  on  our  telephone  lines.    He  stated 
that  to  complete  the  test  we  should  touch  nine  (9), 
zero  (0),  the  pound  sign  (#),  and  hang  up.    Luckily, 
we  were  suspicious  and  refused.   Upon  contacting 
the  telephone  company  we  were  informed  that  by 
pushing  9-0-#  you  give  the  requesting  individual  full 
access  to  your  telephone  line,  which  allows  them  to  place  a  long  dis- 
tance telephone  call  billed  to  your  home  number.  We  were  further  in- 
formed that  this  scam  has  been  ohginating  from  many  of  the  local  jails/ 
prisons.   I  have  also  verified  this  information  with  UCB  Telecomm. 
Please  beware.  This  sounds  like  an  Urban  Legend  -it  is  NOT!   I  further 
called  GTE  Security  this  morning  and  verified  that  this  is  definitely  possi- 
ble.  DO  NOT  press  90#  for  ANYONE.  The  GTE  Secunty  Dept.  re- 
quested that  I  share  this  information  with  everyone  I  know!  Could  you 
Please  Pass  This  On!   If  you  have  mailing  lists  and/or  newsletters  from 
organizations  you  are  connected  with,  I  encourage  you  to  pass  it  on. 

Royce  Shipley,  CEM 

Cascade  County,  Montana 

Disaster  &  Emergency  Services  Coordinator 


OCJOO 
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^        iZ^  hones  don't  go  dead  in  a  dis- 

/  aster.  Judy  Bell,  CEM  and  retired 

division  operations  manager  with  Pa- 
cific Bell,  said  in  the  1996  issue  of  the 
ASPEP  journal  that  during  disasters,  phone  systems 

get  overloaded  and  it  just  takes  longer  to  get  a  dial  tone 


She  was  about  40  miles  from  the  epicenter  of  the  Northridge  earth- 
quake and  throughout  that  day  waited  60  to  90 

seconds  to  get  a  dial  tone.  She  got  a  dial  tone      yN/v%^%^'V^%%X 
every  time.  >   "Phones  don't  go   y 

Submitted  By:  ^dead  in  a  disaster."  ^ 

District  1  Representative 
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Congratulations! 


^  y^^ongratulations  to  Butch  Renders  of  Richland  County  and  Jim  Kraft  of  Yel-  '^ 
"^Cy  lowstone  County.  Both  recently  received  their  Professional  Development  ^■^ 
^•^  Series  certificate  of  completion  from  the  Emergency  Management  Institute.  ^ 


<v 


if 
if 

if  ->  if  i?  if  if  if  if  if  ^>  if  ^> ->  if  i^  if  if  if  if  if  if  if  if  if  if  if  if  if -'^  if  if  if  if  if  if  if  if  if 


Good  Job,  Butch  and  Jim! 


fleui  rGinn  Guidebook 


Washington,  D.C.  -  FEMA  recently 
released  a  new  guidebook  ,  ,        ■»•■■•  ^%        I 

called    FEMA  313:  Promoting  Oil  /CI/HIIO  BUllCllflQ  WOCiC/ 

the  Adoption  &  Enforcement  of  Seismic  Building  Codes."  The  guidebook  is  full  of 
concise,  practical  information  on  the  history  of  building  codes,  procedures  for  state/local 
adoption  and  enforcement,  cost  effectiveness,  references  and  resources.  Individuals  interested 
in  obtaining  a  FREE  copy  and  guidance  on  its  use,  should  contact  the  University  of  Illinois- 
Champaign/Department  of  Urban  and  Regional  Planning  at  S(217)  333-3890. 


fO^, 


(j^^^ 


This: 


^  Early  bird  gets  the  worm,  but  llie  second  mouse  gets  tlie  cheese. 

^  Depression  is  merely  anger  witliout  entliusiasm. 

ti  Many  people  (juit  looking  lor  work  when  tJiey  find  a  job. 

^  Wlio  is  Ciener;d  Failure  and  why  is  he  reading  my  hard  tlisk? 

The  only  substitute  for  good  manners  is  last  rellcxcs. 

^  What  happens  il  you  gel  sciucd  hall  to  death  twice? 

^  Support  bacteria-they're  llie  only  culture  some  people  have. 

i^a 
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Very  Interesting 

If  you  would  like  to  request  your  Personal  Earnings  and  Benefit 
Estimate  Statement  from  Social  Security,  you  now  have  the  capa- 
bility at  your  finger  tips.  Simply  go  online  and  visit  www.ssa.gov 
and  complete  the  online  form. 
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For  the  EM  Mind. 
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^'y~*\\ici:  criminids  were  getting  set  to  be  executed  b\  a  firing  squad. 
-Z  Thc>'  were  all  tied  uj)  to  posts,  waiting  for  die  general  to  gi\c  the 
signal  to  the  soldiers  to  shoot  dicni. 

The  general  yells,  "Ready,  aim..." 

.\J1  of  a  sudden  the  fust  criminal  yells,  "Tornado!" 


The  soldiers  and  general  are  frightened  by  die  call,  running  to  hide  in  fcai".  The  criminal 
unties  himself  aiid  escapes. 

The  soldiers  gaUier  diemsclves  for  die  next  execution.  The  second  criminal  realizes  what 
die  first  criminal  has  done,  so  he  takes  die  shot  as  well. 

The  general  yells,  "Ready,  aim..." 

Then  die  second  criminal  yells,  "Hurricane!" 

Again  die  general  and  soldiers  run  in  fright,  gi\'uig  time  to  die  second  criminal  to  escape. 
The  diird  criminal  understands  the  trend  and  attempts  tlic  same.  The  soldiers  get  ready 
for  die  next  attempt. 

The  general  yells,  "Ready,  aim..." 

Then  die  third  crimin^d  yells,  "FIRE!" 


Page  #16 
^ 


m\k 


Rules 

For  Writing... \ 

Verbs  has  to  agree  with  their  subjects.  ^^ 

Prepositions  are  not  words  to  end  sentences  with.  ^^ 

And  don't  start  a  sentence  with  a  conjunction.  ^^Vjj  ^fl  ^^  PH^I^^   ^^ 

It  is  wrong  to  ever  split  an  infinitive.  ^^^L  ^|  ^H     ^H     w 

Avoid  cliches  like  the  plague.  (They're  old  hat)       ^^^  ^^  ^^     ^^     • 
Also,  always  avoid  annoying  alliteration. 
Be  more  or  less  specific. 

Parenthetical  remarks  (however  relevant)  are  (usually)  unnecessary. 
Also  too,  never,  ever  use  repetitive  redundancies. 
No  sentence  fragments. 

Contractions  aren't  necessary  and  shouldn't  be  used. 

Do  not  be  redundant;  do  not  use  more  words  than  necessary;  it's  highly  superflu- 
ous. 

One  should  never  generalize. 
Comparisons  are  as  bad  as  cliches. 
Don't  use  no  double  negatives. 
Eschew  ampersands  &  abbreviations,  etc. 
One-word  sentences?  Eliminate. 
Analogies  in  writing  are  like  feathers  on  a  snake. 
The  passive  voice  is  to  be  ignores. 

Eliminate  commas,  that  are,  not  necessary.  Parenthetical  words  however  should 
be  enclosed  in  commas. 

Never  use  a  big  word  when  a  diminutive  one  would  suffice. 
Kill  all  exclamation  points!!! 

Use  words  correctly,  irregardless  of  how  others  use  them. 
Understatement  is  always  the  absolute  best  way  to  put  forth  earthshaking  ideas. 
Use  the  apostrophe  in  it's  proper  place  and  omit  it  when  its  not  needed. 
Eliminate  quotations.  As  Ralph  Waldo  Emerson  said,  "I  hate  quotations.  Tell  me 
what  you  know." 

If  you've  heard  it  once,  you've  heard  it  a  thousand  times:  Resist  hyperbole;  not 
one  writer  in  a  million  can  use  it  correctly. 
Puns  are  for  children,  not  for  groan  readers. 
Go  around  the  bam  at  high  noon  to  avoid  colloquialisms. 
Even  IF  a  mixed  metaphor  sings,  it  should  be  derailed. 
Who  needs  rhetorical  questions? 

Exaggeration  is  a  billion  times  worse  than  understatement. 
Proofread  carefully  to  see  if  you  any  words  out. 


_^J^ 
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Granite  County  DES  Office 


Steve  Immenschuh's  well-run  (dis)organization. 


Help  on  Ihe  flET 

^    My  Menus  -  WWW.mymenus.COm  -  Meal  planning  can  be  a  snap  with 
the  information  available  at  this  site.  You  can  access  thousands  of  recipes, 
each  of  which  includes  a  complete  nutritional  breakdown.  Search  for  them 
by  name,  ingredient,  nutrient  content  or  category,  such  as  low-fat,  quick 
and  easy,  family  style,  low-sodium  and  gourmet.  One  function  will  print 
out  a  shopping  list. 

^    Mayo  Clinic  Health  Oasis  -  healthnet.ivi.com  -  This  wide-ranging  site 

provides  health  and  medical  news  on  hundreds  of  topics.  You  can  access  a  vast  iibrai^  of  feature  articles 
or  search  for  specific  health  information  by  entering  the  subject  in  the  search  function.  The  drug 
database  provides  information  about  most  medications.  If  you  can't  find  the  information  you're  looking 
for,  you  can  direct  specific  health  questions  to  a  Mayo  Clinic  doctor  or  dietitian  in  the  "Ask  an  Expert" 
area. 

*-    Positive  Press:  Good  News  Every  Day  -  WWW.positivepress.com  -  This  site  offers  positive  news 
stories  culled  from  newspapers,  magazines  and  TV  networks.  To  keep  your  optimism  high,  you  can 
have  the  site's  positive  news  story  of  the  day  or  a  daily  inspirational  quote  routed  directly  to  your  E-mail 
address. 

Partnership  for  a  Drug-Free  America  -  WWW.drugfreeamerica.org  -  E.vtensive  infonnation  on  the 
use  and  abuse  of  drugs  is  available  at  this  site.  You  can  access  an  extensive  drug  database  and  FAQs 
(frequently  asked  questions)  on  a  wide  variety  of  drug-related  topics.  The  "Help  for  Parents"  area  in- 
cludes information  on  how  to  raise  drug-free  children,  what  to  do  if  you  discover  your  child  is  using 
drugs,  where  to  seek  help  and  treatment  and  how  to  recognize  drug  paraphernalia  and  slang  terms. 
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aiding  Chiltir^n 
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A  major  earthquake  has  just  occurred!  There's  afire  in  the  school  supply  room!  A  teacher  has  fallen 
from  a  ladder!  A  child  fmds  a  parent  unconscious!  Mommy  has  a  knife  and  is  fighting  with  Daddy!  A 
tornado  warning  alarm  has  been  sounded! 


Do  children  know  what  to  do  in  these  situations? 
Natural  disasters,  accidents  and  acts  of  violence  are 
part  of  our  lives.  "STAR"  Junior  Students,  written 
by  Sheila  Greeley,  RN,  teaches  emergency  prepared- 
ness from  a  child's  perspective.  The  "STAR"  (Stop, 
Think,  act,  and  Remember)  programs  offer  strategies 
for  teaching  and  empowering  children  with  real  res- 
cue skills  in  accordance  with  their  affective,  cogni- 
tive and  psychomotor,  and  physical  developmental 
stages. 

"STAR"  Junior  First  Aid  was  written  in  1987,  and  in 
1993,  "STAR"  Patrol  was  developed  as  part  of  a 
community-wide  disaster  preparedness  program  for 
elementary  schools.  Both  programs  have  been  used 
by  parents,  teachers,  scout  leaders,  emergency  medi- 
cal educators,  in  English-as-Second  Language 
classes,  and  presented  in  workshops  at  state  conven- 
tions for  school  nurses,  educators  and  child  care 
providers.  In  1992,  "STAR"  Junior  First  Aid  re- 
ceived approval  from  the  California  compliance,  thus 
allowing  school  districts  to  use  state  instructional 
funds  for  purchasing  the  program. 

These  first  aid  disaster  preparedness  programs  can  be 
taught  separately  in  tandem,  or  packaged  as  a  train- 
the-trainer  course.  Out  in  the  fall  of  1997,  the  train- 


the-trainer  package  provides  a  step-by-step  procedure 
for  course  presentation  using  the  student  manuals  and 
instructor  guides. 

The  "STAR"  programs  are  dynamic  and  easy  to  use. 
They  are  an  ideal  resource  for  professionals  -  emer- 
gency managers,  teachers,  fire  fighters  as  well  as 
scout  leaders,  parents  and  child  care  personnel  and 
excellent  additions  to  any  community  preparedness 
program. 

For  more  information,  contact:  Sheila  Greeley  or 
Julianne  Brawner  at  the  following  Internet  address  - 
pepper.g.hooked.net  or  HES6500@,AOL.com  or  you 
can  fax  them  at  (415)  574-0455  or  (415)  322-6865, 
telephone  (415)  574-7179  or  (415)  321- 
6500. 


(This  article  was  taken  from  the 
Jidy-Septeinber  1997  issue  of  the 
DEM  Digest) 
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HAZUS:    Judging  tne  Eriects  oi  Eartnquakes 


by  Philip  Schneider 

National  Institute  of  Building  Sciences 

May  1998  issue  of  lAEM  Bulletin 

/;^n  estimate  of  losses  from  future  earth- 
^y\L  quakes  is  essential  to  good  decision 
making  at  the  local,  regional,  state,  and  na- 
tional levels  of  government.  Loss  estimates 
can  provide  the  basis  for  developing  mitiga- 
tion policy,  for  developing  and  testing  emer- 
gency preparedness  and  response  plans,  and 
for  planning  for  post  disaster  relief  and  re- 
covery. 

HAZUS,  developed  by  the  National  Institute 
of  Building  Science  (NIBS)  for  FEMA,  is  a 
loss  estimation  methodology  -  a  software 
program  that  uses  mathematical  formulas  and 
information  about  building  stock,  local  geol- 
ogy and  the  location  and  size  of  potential 
earthquakes,  economic  data,  and  other  infor- 
mation to  estimate  losses  from  potential 
earthquakes. 

Now  limited  to  earthquakes,  the  program  is 
being  adapted  for  use  on  wind  and  flood 
damages  as  well. 

Earthquake  loss  estimates  are  forecasts  of 
damage  and  human  and  economic  impacts 
that  may  result  from  future  earthquakes. 
They  are  not  precise  predictions,  but  rather 
estimates  based  on  current  scientific  and  en- 
gineering knowledge. 

How  it  Works 

HAZUS  uses  a  geographical  information  sys- 
tem to  map  and  display  ground  shaking,  the 
pattern  of  building  damage,  and  demographic 
information  about  the  community  being  eval- 


uated. Once  the  user  identifies  the  location 
and  size  of  a  hypothetical  earthquake. 
HAZUS  will  estimate  the  violence  of  ground 
shaking,  the  number  of  buildings  damaged, 
the  number  of  casualties,  the  amount  of  dam- 
age to  transportation  systems,  disruption  to 
the  electrical  and  water  utilities,  the  number 
of  people  displaced  from  their  homes,  and 
the  estimated  cost  of  repairing  projected 
damage  and  other  effects. 

What  You  Get 

A  HAZUS  estimate  of  earthquake  losses  will 
provide  the  following  vital  tools  to  govern- 
ment decision  makers: 

*-   An  estimate  of  building  damage  that  pro- 
vides the  bases  for  establishing  programs 
to  mitigate  or  strengthen  buildings  that 
may  collapse  in  earthquakes. 

^   An  estimate  of  damage  to  buildings  and 
utilities  and  of  casualties,  which  provides 
the  basis  for  emergency  response  and 
contingency  planning. 

^  An  estimate  of  casualties  and  shelter  re- 
quirements, providing  a  basis  for  medical 
and  relief  agency  preparedness  and  re- 
sponse. 

^   An  estimate  of  dollar  losses  that  will  help 
the  state  and  federal  governments  plan 
for  assistance  to  jurisdictions  and  disaster 
victims. 

^   Projections  of  the  pattern  of  power  and 
water  outages  so  utilities  can  organize 
and  set  priorities  for  recovery. 

Editor's  Note:  It  is  our  intent  to  integrate  HAZUS 
throughout  the  counties  in  Montana.  If  \ou  have  any 
questions  before  that  time,  please  contact  Monique 
Lay  at  (406)  841-3963. 
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Disaster  Preparedness 


SELF  ASSESSMENT 


1 .  Do  you  have  essential  disaster  supplies  (flashlight, 
battery-powered  radio,  extra  batteries,  water,  food,  and  a 
first  aid  kit)  all  together  in  one  place? 

^    Yes,  I  have  all  of  these  items  stored  in  one  place. 
^    I  have  all  of  these  items,  but  they  are  not  all  to- 
gether in  one  place. 
'^    I  have  some  of  these  items. 
^    No,  I  do  not  have  most  of  these  items. 

2.  Do  you  have  a  three  day  supply  of  non-perishable  food 
in  your  home  in  case  of  an  earthquake? 

Yes 

,  Do  you  have  water  stored  for  your 
family? 
^-  Yes,  I  have  stored  at  least  one 
gallon  per  person  for  three  days. 

(Three  gallons  per  person) 
|0h  ^  I  have  some  water  stored  but 
not  that  much. 
No,  I  have  not  stored  water. 
4.  If  you  have  water  stored,  when  was  the  last  time 
you  changed  it? 

^    Within  the  last  six  months. 

^    Within  the  last  year. 

^    1-5  years. 

^    More  than  5  years  or  it  has  never  been  changed. 

5.  Have  you  asked  a  friend  or  family  member  who  does 
not  live  with  you  to  be  your  contact  in  case  of  a  disaster? 

^  Yes 
^    No 

6.  Have  you  discussed  a  Family  Disaster  Plan  with  your 
family? 

^  Yes 
^  No 
I  am  not  sure  what  a  Family  Disaster  Plan  is. 

7.  Have  you  ever  held  a  fire  drill  in  your  home? 
^    Yes,  within  the  last  year. 

^    Yes,  but  more  than  a  year  ago. 
^    No,  I  have  not. 

8.  Have  you  ever  held  an  earthquake 
drill  in  your  home? 

^-    Yes,  within  the  last  year. 
^    Yes,  but  more  than  a  year 

ago. 
^-    No,  !  have  not. 


9.  Do  you  know  what  you  should  do  during  an  earth- 
quake? 

•^    Yes 
■^    No 

10.  If  your  home  was  unsafe  after  an  earthquake,  do  you 
know  where  you  would  go? 

^    Yes 
"^    No 

1 1 .  Do  you  know  how  to  turn  off  the  electricity  to  your 
house  or  apartment? 

^    Yes 
^    No 

12.  Do  you  know  how  to  turn  off  the  gas  (natural  or 
propane)  to  your  house  or  apartment? 

^    Yes 
^    No 

13.  Do  you  know  how  to  turn  off  the  water  main  for  your 
house  or  apartment? 

^    Yes 
^    No 

14.  You  should  turn  off  the  gas: 

"^    Anytime  there  is  an  earthquake  big  enough  to 

knock  things  over. 
^    When  you  smell  gas  or  think  there  may  be  a  gas 

leak. 
■^    Never,  it  is  unnecessary  to  turn  off  the  gas. 

1 5.  I  should  turn  the  gas  back  on  when: 
■^    The  news  reports  are  over. 

■^    There  are  more  aftershocks. 
^    Never,  you  should  call  the  Montana  Power  Com- 
pany and  have  them  do  it. 

16.  Do  you  REALLY  think  an  earthquake  could  happen 
where  you  live? 

■^    Yes 
^    No 

17.  If  you  have  been  in  an  earthquake,  what  did  you  do 
during  the  shaking? 

^    Cleared  away  from  buildings,  power  lines  and 
other  obvious  overhead  dangers. 

^-  Turned  away  from  windows. 
^-  Got  under  a  table,  desk  or  other 
cover. 

^-  Protected  yourself  from  falling 
debris. 
*-  Pulled  your  car  over  and  stopped. 


I 


To  receive  the  best  answers  to  this  self-assessment  and  to  evaluate  your  responses,  please  contact 
the  Earthquake  Program  Manager  at  S(406)  841-3963.  Remember,  October  is  Earthquake  Pre- 
paredness Month.  Now  is  a  great  time  to  assure  the  safety  of  your  family,  friends  and  co-workers! 
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The  following  questionnaire  was  designed  for  the  customers  of  the  DES  Duty  Officers.  If  you  have  recently, 
or  in  the  past,  had  the  opportunity  to  work  with  the  State  DES  Duty  Officer,  please  complete  the  form  and  return 
it  to  the  State  Office.  The  information  will  be  used  to  evaluate  the  quality  of  our  customer  service  and  help  us  to 
implement  necessary  changes  to  improve  our  program.  If  you  wish  to  remain  anonymous,  that  is  fine;  however, 
it  would  be  helpfiil  to  know  who  you  are  in  the  event  we  need  to  clarify  any  comments  you  have  provided.  As 
with  all  of  our  information  requests,  you  are  assured  of  your  privacy!  This  questionnaire  will  only  be  used  to 
help  unprove  the  State  DES  Duty  Officer  Program.  Thank  you  in  advance  for  your  help. 


Please  respond  to  the  following  questions: 

^-   Was  the  D.O.  responsive  and  knowledgeable? 


h 


^   Did  the  DO.  service  help  to  resolve  the  situation? 


"*-   Was  there  adequate  follow  up  to  ensure  the  information  and  service  was  accurate? 


^-   Were  there  any  problenns  in  contacting  the  duty  officer? 


*-    Did  you  experience  any  frustrations  that  we  could  work  on  to  resolve? 


I 


^-    Do  you  have  any  suggestions  or  comments  that  would  help  us  improve  the  duty  officer  program? 


h 


>- 


City.  Statei 


^  Phone  Numberi       S(  ) 


(Sl   e-mail  Addresst 
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l)isa.st(>r  and  l*jiiH'i^('n<y  Services 

IIOO  North  Main 

P.O.  nos  4:s<) 
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p-innil  to:  sl<iiwlit(«)stat<\int.iis 

Questions'.' 
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Agenda 

■ 

1998  SERC/TERC/LEPC  Conference 

^1 

September  16-17, 1998 

^H 

Cottonwood  Inn,  Glasgow,  Montana 

H 

Day  One,  September  16 

H 

7:30-8:30 

Registration,  Coffee,  Rolls  and  Donuts 

^H 

8:30-9:00 

Welcome:  Local  official/town/county  (POC  Greg  Speer) 
Welcome:  District  IVVP/Assoc.  Pres  (POC  Butch  Renders) 
Welcome:  Jim  Greene/Tom  EUerhoff,  SERC  Co-Chairs 
Self-introductions:  Fred  Cowie 
Agenda  overview:  Fred  Cowie 

1 

9:00-10:00 

Intelligence  on  Known  Groups,  International:  Tim  Stavnes,  Billings  FD 

H 

BREAK 

^H 

10:10-11:00 

Intelligence  on  Known  Groups,  Northwest:  Bryan  Costigan,  MT  DOJ-CID 

^H 

11:00-12:00 

Intelligence  at  the  Local  Level:  Steve  Knecht,  MTDES  (former  Sheriff) 

H 

Hosted  Lunch 

i:  Stay  in  building,  lunch  buffet  at  the  motel  conference  center 

1 

1:00-2:00 

The  Preparedness  MindSet:  Terrorism  Self-Study:  Fred  Cowie,  MTDES 

H 

2:00-3:30 

Target  Assessment  Techniques:  Tim  Stavnes,  Billings  FD 

^H 

BREAK 

^H 

3:45-5:00 

Target  Assessment  Applied,  Teams,  Glasgow  Sites:  Tim  Stavnes,  Billings  FD 

H 

6:00-7:00 

No  Host  Pre-Banquet  Social 

H 

7:00 

Hosted  Banquet  With  Speaker,  Bryan  Costigan 

H 

Day  Two,  September  17 

H 

7:30-8:00 

Coffee,  rolls,  etc. 

^H 

8:00-9:00 

Target  Assessment  Applied,  Team  Reports:  Tim  Stavnes.  Billings  FD 

^H 

9:00-10:00 

Mass  Casualty  Incidents,  Physical  Symptoms  of  Stress:  Grady  Bray,  Ph.D. 

^H 

BREAK 

^H 

10:10-11:00 

Terrorist  Incident  as  a  Terrorism  Crime  Scene,  Part  One:  Randy  Jackson,  FBI 

^H 

11:00-12:00 

Terrorist  Incident  as  an  Environ.  Crime  Scene,  Part  Two:  Daniel  Horgan,  EPA 

H 

Hosted  Lunch:  Stay  in  building,  lunch  buffet  at  the  motel  conference  center 

1 

1:00-2:00 

Mass  Casualty  Incidents,  Mental  Symptoms  of  Stress:  Grady  Bray,  Ph.D. 

H 

2:00-3:30 

Prosecution  of  Terrorists:  Jim  Seykora,  US  Atty's  Office 

^H 

3:45-5:00 

Close  out,  Fred  Cowie 

1 

,^a. 
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of  Montana 


Disaster  &  Emergency  Services  Division 
P.O.  Box   4789 
1  100  North  Main 
Helena,  Montana   59604-4789 


0(406)841-3911 


fax  (406)  841-3965 


^First  Class  Mail 


Montana  State  Library 
I^EADHEAD  MAIL  (4  copies) 


The  Montana  Disaster  and  Emergency  Services  Newsletter  is  a  quarterly  publication  of  the  Disaster  and  Emergency  Services 
Division.   It  is  funded,  in  part,  by  a  grant  from  the  Federal  Emergency  Management  Agency    Contributions  of  articles  and 
ideas  are  welcome  and  encouraged    The  deadlines  for  submitting  articles  for  the  1997  editions  are;  February  15  for  the 
March  issue;  May  1 5  for  the  June  issue;  August  1 5  for  the  September  issue  and  November  1 5  for  the  December  issue    The 
editor  reserves  the  right  to  edit  for  clarity  and  length.  The  articles  in  this  newsletter  do  not  constitute  official  policy 


Questions  regarding  articles  may  be  addressed  to: 

DES  Newsletter  Editor,  Monique  T  Lay 

11 00  North  Main 

P  O  Box  4789 

Helena,  Montana  59604-4789 


2B5  copies  of  this  public  document  were  published  at 
an  estimaled  cost  of  $2.00  per  copy,  lor  a  total  cost  ol 
$570.00.  which  includes  $347.70  for  printing  and 
$222.30  iDf  distnbution 


a(406)  841-3963 
rft(406)  841-3965 
.Q  mlay@mt.gov 


This  publication  has  been  financed,  in  whole  or  in  part.  b>  the  Federal  Fmergenc)  Management  .>\genc\     1  \k 
contents  do  not  necessaril)  refieet  the  views  or  policies  of  the  l-'cderal  lomergene>'  Management  Agene\ 
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